About Direct Deposit

Great news! Members (Employees) may now register
for ClaimSecure’s Direct Deposit service. Once
registered, all claims payments (including payments
for spouse and dependants) will be deposited directly
into the Member's bank account.

In addition to direct deposits, Members also receive
electronic notifications (via email) of all successfully
processed and failed claims payments. Please note
that although ClaimSecure releases the funds for
immediate payment, the financial institutions involved
may require up to three (3) business days to finalize
the transaction.

All eligible payments will continue to be issued to
the Member. Therefore, only the Member can make
changes to the bank account information on file, or
opt out of the Direct Deposit service.

' Have a question or need assistance?

Contact our experienced Customer Response Center at:
1-888-513-4464
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' Your eProfile™ has a new look.
' ClaimSecure’s Direct Deposit service!

Register On-line

Take advantage of quick and easy payments,
electronic statements and on-line archiving by
following these 5 easy steps:

@ Visit www.claimsecure.com
@ Select “Member” from the Online Services Menu

© Enter your eProfile™ username and password
(Not registered yet? Enroll on-line in minutes)

O Select "Direct Deposit” from “My eProfile™
Account” tab

© Enter your banking information as indicated
then click “Submit”

[t really is that easy!
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My eProfile™ Account: Direct Deposit Enrollment
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Register today at www.claimsecure.com
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