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Preamble 
 
Employees may have occasion to travel on behalf of the Rainy River District Social 
Services Administration Board (RRDSSAB) for purposes of transporting clients, client 
appointments, training, travel, conferences, etc.  In order to minimize risk to personal 
safety and potential vehicle damage when travelling, RRDSSAB employees adhere to 
safe travel practices. 
 
 
Policy 
 
Client Transportation 
 
The RRDSSAB ensures that all employees transporting clients hold a valid Ontario 
Driver’s licence and that adequate insurance is maintained. 
 
RRDSSAB employees who transport clients in either a RRDSSAB vehicle or a personal 
vehicle, determine the appropriateness of transporting the client alone, considering the 
following factors: 
 
a) There is potential for out-of-control behaviours while travelling; 
 
b) There are concerns about the number and ages of children being transported 

and the circumstances requiring travel; 
 
c) The passenger is seriously ill, inebriated, or has a history of substance abuse; or 
 
d) Any other reason which causes the employee to refuse to transport the client. 
 
 
RRDSSAB employees ensure the following when transporting clients: 
 
a) Clients are not transported during unsafe road conditions; 
 
b) Clients must wear seat belts;   
 
c) The employee must drive in a legal and responsible manner and within posted 
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speed limits; 
 
d) If a complaint is received regarding the conduct of an employee transporting a 

client, the employee’s Supervisor will request an Incident Report from the staff 
member involved; and 

 
e) the Supervisor ensures that a safe alternative plan for transportation is made (for 

example, using a taxicab), where it is determined that there may be a risk to the 
employee.  

 
Employee Travel 
 
In order to minimize risk to personal safety and potential vehicle damage, RRDSSAB 
employees are not expected to place themselves or passengers at risk by driving in 
inclement weather.  In general, the RRDSSAB expects employees to exercise good 
judgement and not drive in unsafe conditions. 
 
RRDSSAB employees ensure the following when travelling on RRDSSAB business: 
 
a) Employees must wear seat belts; 
 
b) Employees must drive in a legal and responsible manner and within posted 

speed limits;   
 
c) Employees are not expected to travel during unsafe road conditions; 
 
d) Employees are expected to travel during RRDSSAB business hours, if possible, 

per RRDSSAB policy F-4.15: Travel and Accommodations;     
 
e) If a written complaint is received regarding the conduct of an employee driving 

the vehicle, the employee’s Supervisor will request an Incident Report from the 
staff member involved; and 

 
f) Employees found driving excessive speeds and/or erratically may be subject to 

disciplinary action, and may be suspended from driving RRDSSAB vehicles for a 
specified length of time. 

 
The RRDSSAB pays reasonable travel costs to employees who are required to 
travel on behalf of the RRDSSAB, per policy F-4.15: Travel and Accommodations 
and relevant Staff/Collective Agreements.     

 
In addition, the RRDSSAB assumes responsibility for payment in crisis, for 
example, hotel, meals, etc, where an employee has been delayed and cannot 
safely return to the District, approved by the Chief Administrative Officer (CAO) 
or designate.  The employee notifies the RRDSSAB Customer Service 
Representative of his/her delay and anticipated time of arrival. 
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Employee Use of Cell Phones, Blackberry, or Similar Devices 
 

The RRDSSAB prohibits the holding or use of hand-held wireless communication 
devices and electronic entertainment devices, including but not limited to cell 
phones, global positioning systems (GPS), and blackberries while driving, per the 
Highway Traffic Act.  The hand-held device prohibition does not apply to the use 
of such devices in “hands-free” mode, nor does it apply when the vehicle is 
pulled off the traveled part of the road and safely parked.  Neither of these 
prohibitions apply to the driver of an ambulance, per the Highway Traffic Act 
Section 78.1(4), or if a driver is contacting the ambulance, police or fire 
department emergency services.        

 
RRDSSAB employees ensure the following when travelling on RRDSSAB business: 

  
a) Employees who are issued a “hands-free” device may make, answer or 

end a cell phone call while driving, in the hands-free mode only, if it is 
safe to do so.  The employee must ensure they have the “hands-free” 
and/or “dial” features activated and ready for use prior to driving the 
vehicle. 

 
b) Employees who are not issued “hands free” devices must pull over and 

safely park, before using a cell phone, blackberry, or similar device to talk, 
text or email, except in emergency situations, per the Highway Traffic Act. 

 
c) Traffic violations related to the improper use of a cell phone, blackberry, 

or similar devices must be reported to the direct supervisor immediately 
and are the responsibility of the employee.    

 
d) Employees found in violation will be subject to Policy HR-23.0: Progressive 

Discipline. 
 
 
Paramedic Travel 

 
Paramedics must adhere to relevant legislation and RRDSSAB Policy, including 
LA-6.6: Excessive Speed/Emergency Warning Systems and the Highway Traffic 
Act, when transporting patients and/or travelling in RRDSSAB vehicles.  

 
 
 
 
 
 
 
 
 


