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The Distr ic t  of  Rainy River Services Board (DRRSB)
cont inues to move forward wi th exploratory work related to
the potent ia l  development of  new housing at  the Fi f th and
Frenette s i te in For t  Frances.

As announced in late December 2025, the DRRSB is working
in par tnership wi th the Nor thern Ontar io Service Del iverers
Associat ion (NOSDA) to explore oppor tuni t ies to bui ld new
and much-needed housing in the Rainy River Distr ic t .
Through this col laborat ion,  the DRRSB is under taking the
ear ly planning and technical  work needed to determine
whether the s i te is  sui table for  a future housing
development.

Over the past  several  weeks, work has been underway to
assess the s i te and better  understand the condi t ions needed
to suppor t  new construct ion. In mid-March, contractors were
on si te conduct ing dr i l l ing to gather soi l  and subsurface
informat ion as par t  of  a geotechnical  invest igat ion. This
informat ion wi l l  help guide future planning and engineer ing
considerat ions for  the proper ty.

The current phase of  exploratory work is expected to be
completed by the end of  Apr i l  2026. Once this work is
f in ished, the DRRSB wi l l  review the f indings to determine
the next  steps for  the project .

Whi le st i l l  in the ear ly stages, th is work is an impor tant  step
toward addressing housing needs in the distr ic t . By
complet ing th is planning and analysis now, the DRRSB is
posi t ioning i tsel f  to move forward more quickly i f  provincial
or  federal  funding oppor tuni t ies become avai lable to suppor t
the development of  new housing.

Explorator y  Work Under way for
Potent ia l  Housing Development
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The Distr ic t  of  Rainy River Services Board
(DRRSB) cont inues to focus on recrui tment
and retent ion to ensure strong services for
the communit ies we serve.

Over the past  several  months,  Rainy River
Distr ic t  Paramedic Services has welcomed
four new paramedics to the team. Welcome to
Aadr in,  Thomas, Wael,  and Kathryn.
Recrui t ing paramedics remains a pr ior i ty as
communit ies across Ontar io cont inue to face
a shor tage of  qual i f ied professionals. Each
new hire helps strengthen our abi l i ty  to
provide rel iable emergency medical  services
across the distr ic t .

The DRRSB also welcomed a new Payrol l
Coordinator. Richard has quickly set t led into
the role and is a l ready making a posi t ive
impact suppor t ing the f inance depar tment.
His at tent ion to detai l  and wi l l ingness to
jump in and learn the many moving par ts of
payrol l  across mult ip le program areas has
made him a great addi t ion to the team.

www.rrdssab.ca
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WELCOMING NEW TEAM MEMBERS

Recrui tment remains an ongoing focus for  the DRRSB as we cont inue working to
at t ract  ski l led professionals who are commit ted to serving the people and
communit ies of  the Rainy River Distr ic t . In par t icular,  we cont inue to seek qual i f ied
Ear ly Chi ldhood Educators to suppor t  the expansion of  l icensed chi ld care spaces
across the distr ic t . Even as new staf f  jo in our team, the demand for  RECEs remains
strong as we work to grow chi ld care services and meet the needs of  fami l ies in our
communit ies.

Congratulat ions to Sandi  Wi lson for  complet ing the Intermediate Community
Paramedicine Program. She is the four th Rainy River Distr ic t  Paramedic to
complete the Intermediate Community Paramedicine Care Cer t i f icate. 

The Community Paramedicine team focuses on preventat ive care,  chronic
disease monitor ing,  heal th system navigat ion,  and ear ly intervent ion that  helps
keep pat ients out  of  the emergency depar tment. 

Congratulat ions



The Distr ic t  of  Rainy River Services Board (DRRSB) approved i ts 2026 Budget,
total ing $38,602,958, at  i ts  January board meet ing. The budget,  which includes a
4.59 per cent munic ipal  levy increase, was approved fol lowing careful  del iberat ion
and was not unanimous, ref lect ing the f inancial  pressures facing both service
del ivery and the munic ipal i t ies that  fund a por t ion of  these services.

The development of  the 2026 Budget required extensive analysis,  col laborat ion
across depar tments,  and careful  pr ior i t izat ion to manage r is ing operat ing and capi ta l
costs. Signi f icant ef for t  was made to contain expendi tures and ident i fy ef f ic iencies,
requir ing f lexib i l i ty  and creat ive approaches to br ing the budget forward at  i ts
approved level  whi le cont inuing to meet legis lated service requirements.

Despi te these constraints,  the approved budget maintains investments in key areas,
including upgrades to bui ld ings and essent ia l  equipment to suppor t  safe and rel iable
operat ions,  as wel l  as in i t iat ives aimed at  at t ract ing and retain ing qual i f ied
personnel ,  which remain cr i t ical  to sustaining services across a large and
geographical ly d ispersed distr ic t .

Board discussions acknowledged that  the pressures ref lected in the budget extend
beyond DRRSB and are being fe l t  by munic ipal i t ies and service system managers
across rural  and Nor thern Ontar io. Factors such as inf lat ion,  increasing service
demands, and higher operat ing costs associated wi th geography and workforce
chal lenges cont inue to l imi t  local  f lexib i l i ty  and place greater re l iance on munic ipal
levies to suppor t  provincial ly  mandated services.

The 2026 Budget ref lects the real i t ies of  del iver ing mandated services in rural  and
Nor thern communit ies,  where cost  pressures are shaped by geography, r is ing
operat ing and capi ta l  costs,  workforce chal lenges, and increasing service demands.
As these pressures cont inue, DRRSB wi l l  cont inue to focus on long-term planning,
f inancial  oversight ,  and col laborat ion to ensure services remain avai lable and
responsive to community needs.

www.rrdssab.ca

DRRSB APPROVED 2026 BUDGET AMID
SHARED FISCAL PRESSURES

March 2026 - 3

Also at  th is meet ing,  Deb Ewald and
Andrew Hal l ikas were acclaimed to
serve another term as Chair  and Vice-
Chair,  respect ively.

Ewald,  who represents the Town of
Rainy River,  f i rst  took on the role of
Chair  for  the organizat ion back in
2019. Hal l ikas,  represent ing the Town
of For t  Frances, has been the Vice
Chair  s ince 2020.

https://rrdssab.ca/wp-content/uploads/2026/01/2026-Budget-APPROVED.pdf


On March 11, 2026, Housing & Homelessness Prevent ion
Manager,  Sandra Weir  and CAO Charene Gi l l ies at tended
a Feast celebrat ion in the Gamikaan Bimaadiz iwin
Roundhouse on Bug Lake wi th Grand Counci l  Treaty #3
and the Kenora Distr ic t  Services Board. The Feast
honoured the ongoing relat ionship and col laborat ive work
ref lected in a Memorandum of Understanding f i rst  s igned
in 2022 by the three organizat ions. The celebrat ion was a
meaningful  oppor tuni ty to recognize that  th is re lat ionship
is bui l t  not  only on shared pr ior i t ies,  but  a lso on respect,
re lat ionship-bui ld ing and a commitment to working
together in a bet ter  way. I t  h ighl ighted the impor tance of
coming together in a spir i t  of  par tnership to acknowledge
the work underway and the value of  maintaining strong
connect ions as we respond to the needs of  communit ies
across the region.

For the DRRSB, the MOU matters because i t  creates a
stronger foundat ion for  col laborat ion on issues that  are
central  to our mandate,  including housing,  social
services,  chi ld care and educat ion. I t  is  an impor tant  tool
for  helping the DRRSB work more c losely and respectfu l ly
wi th First  Nat ions par tners,  suppor t  more cul tural ly
responsive planning, and ident i fy shared oppor tuni t ies to
improve services and outcomes for  people and fami l ies in
our communit ies. The MOU also matters in a pract ical
way, because i t  demonstrates c lear par tnership and
strengthens oppor tuni t ies for  jo int  advocacy and future
provincial  and federal  funding in i t iat ives that  can help
address local  pr ior i t ies more ef fect ively.

www.rrdssab.ca
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FEAST CELEBR ATION

10 Years
 Paul  Cross

 

We’re proud to
recognize one
employee who
reached a ser vice
mi lestone between
Januar y and March
2026. Your cont inued
dedica t ion helps
strengthen our
organiza t ion and the
ser vices we provide
across the Distr ic t .
Thank you for  your
hard work and
commitment!

Service
Milestone

We also recognize
Shelly VanUden  who
reached 40 years  of
ser vice in September
2025, which was
missed in our
previous recogni t ion.
Thank you for  your
decades of  dedica t ion
and commitment to
our organiza t ion!

ONTARIO 
RENOVATES
PROGRAM

ONTARIO 
RENOVATES
PROGRAM

VISIT: www.rrdssab.ca



Dur ing the month of  February,  911 paramedics
attended to 340 pat ients of  which 54 were High
Pr ior i ty Return to Hospi ta l . CP vis i ted 121 cl ients
with 14 Emergency Depar tment Avoidance. 

What is a High Priority Return?
A high pr ior i ty return to hospi ta l  occurs when a
pat ient ’s condi t ion worsens af ter  in i t ia l  assessment
or t reatment and requires urgent t ranspor t .
These t ime-sensi t ive s i tuat ions may involve r isk to
l i fe,  l imb, or  funct ion. Examples include deter iorat ing
vi ta l  s igns (such as low blood pressure or decreased
level  of  consciousness),  new or worsening symptoms
l ike chest pain,  shor tness of  breath,  or  stroke
symptoms, lack of  improvement despi te t reatment,
high-r isk f indings such as sepsis,  severe bleeding,
or i r regular hear t  rhythms, or  paramedic concern
that something is ser iously wrong.

In these cases, the ambulance may use l ights and
sirens to ensure the pat ient  receives care as quickly
and safely as possible.

www.rrdssab.ca
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The Distr ic t  of  Rainy River Services Board was pleased to
at tend the Senior ’s Act ive Liv ing Fair  in At ikokan on March
10, 2026. Housing staf f  were on s i te to share informat ion
about local  housing suppor ts and connect wi th at tendees,
whi le the Community Paramedicine team shared educat ion
on Hyper tension. Par t ic ipants had the oppor tuni ty to ask
quest ions,  learn about avai lable services,  and explore 

Senior ’s  Act ive Liv ing Fair

resources avai lable
across the distr ic t .
Donna O’Sul l ivan
(CP-A) interacted wi th
105 people of  which
54 ppl  received
personal  heal th
educat ion and 32
people had their
blood pressure
checked.

911 Patient Care in Feb.

911 Patients

High Priority Return to Hospital

CP Patient Care in Feb.

Clients visited

Emergency Department Avoidance



At the hear t  of  each centre there are car ing,  knowledgeable educators who are
dedicated to suppor t ing fami l ies. They of fer  guidance on chi ld development,  answer
quest ions,  and help connect fami l ies to addi t ional  services when needed.
Famil ies can take par t  in a var iety of  programs such as infant  massage, music and
movement,  and toddler story t ime. Flexible drop- in opt ions also make i t  easy to
par t ic ipate at  t imes that  work best  for  busy fami l ies.

Programs are f ree and open to al l  fami l ies. To learn more or f ind a centre near you,
vis i t : ht tps: / / r rdssab.ca/ f ind-chi ld- fami ly-centre/

Ear lyON Chi ld and Family Centres cont inue to
play a v i ta l  ro le in suppor t ing fami l ies across
the distr ic t . Over the past  year,  near ly 600
chi ldren (ages 0–6) made over 5,500 vis i ts to
local  Ear lyON centres,  h ighl ight ing their  value
as t rusted spaces for  ear ly learning and
connect ion.

With f ive locat ions in At ikokan, For t  Frances,
Emo, Strat ton,  and Rainy River,  Ear lyON 

www.rrdssab.ca
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LITTLE ARTISTS,  BIG CREATIVITY!
Creat iv i ty has been f lowing in our program at Tal l  Oaks
Atel ier,  as chi ldren explore ar t  in many di f ferent ways.
Through paint ing,  drawing, and exper iment ing wi th di f ferent
mater ia ls,  chi ldren are expressing their  ideas,  pract ic ing f ine
motor ski l ls,  and discover ing that  ar t  can be a fun way to
share their  thoughts and feel ings.

This creat iv i ty is  extending beyond the c lassroom. Our
preschool  and school-age chi ldren are par t ic ipat ing in the
“Li t t le L ine” Youth Ar t  Show at  the Fine Line Ar t  Gal lery.
Each chi ld has had the oppor tuni ty to create their  own
unique piece of  ar twork that  wi l l  be displayed in the gal lery.
Ar twork wi l l  be displayed from Apr i l  13-May 6 as par t  of  the
Gal lery ’s spr ing show.

Par t ic ipat ing in th is community ar t  show al lows chi ldren to
see themselves as ar t is ts and exper ience the exci tement of
shar ing their  work wi th others. We are proud to suppor t  their
creat iv i ty and grateful  for  oppor tuni t ies l ike th is that  help
connect our program with the broader community.

Ear lyON Centres:  Welcoming Famil ies,  Suppor t ing Growth

Centres provide welcoming spaces where fami l ies can learn,  p lay,  and grow together.
Chi ldren benef i t  f rom engaging, p lay-based learning exper iences, whi le parents and
caregivers bui ld connect ions and access valuable suppor t .



The Distr ic t  of  Rainy River Services
Board set  a goal  of  submit t ing 10
appl icat ions to the Canada Ontar io
Housing Benef i t  (COHB) program
this past  f iscal  year. We are
pleased to share that  th is target
was not only met,  but  exceeded,
with a total  of  11 appl icat ions
submit ted.

The Canada Ontar io Housing
Benef i t  (COHB) is a por table
housing benef i t  that  helps el ig ible
households pay rent  in the pr ivate
market. I t  provides monthly
f inancial  assistance based on
income, helping to make housing
more af fordable and stable.

This marks the f i rst  t ime the annual
target has been achieved, making
this a s igni f icant mi lestone for  the
organizat ion.

At the end of  the repor t ing per iod,
in ear ly March, the Ministr y of fered
addi t ional  spaces. Despi te ongoing
housing l imi tat ions across the
distr ic t ,  staf f  were able to act
quickly and submit  an appl icat ion
for one of  these addi t ional
oppor tuni t ies.

Given the current  chal lenges in
accessing housing local ly,  th is
outcome ref lects a strong and
coordinated ef for t  to connect
el ig ible households wi th avai lable
suppor ts.

www.rrdssab.ca
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Clear ing Up Common
Housing Myths

The Distr ic t  of  Rainy River Services Board
recent ly launched a shor t  v ideo ser ies to
address some of  the most common myths
we hear f rom people apply ing for  housing.
These videos are now avai lable on the
DRRSB Facebook page and are designed
to provide c lear,  stra ight forward
informat ion about how the housing system
works.

The ser ies covers four key myths. The f i rst
looks at  the bel ief  that  paying market rent
wi l l  resul t  in faster housing,  when in
real i ty,  housing is of fered based on
el ig ib i l i ty  and wai t l is t  order,  wi th Rent
Geared to Income uni ts pr ior i t ized. The
second myth addresses the idea that
housing staf f  choose tenants,  c lar i fy ing
that appl icat ions are processed based on
date,  e l ig ib i l i ty,  and uni t  s ize,  not
personal  select ion.

The thi rd myth focuses on how
appl icat ions are reviewed. Housing staf f
determine el ig ib i l i ty  based on program
rules,  and appl icants are not  screened
based on personal  c i rcumstances. The
f inal  myth addresses a common
misunderstanding about services,
explain ing that  whi le staf f  can help
connect tenants to suppor ts in the
community,  the housing provided is not
suppor t ive housing.

This ser ies is par t  of  an ongoing ef for t  to
ensure appl icants and community
members have accurate,  accessible
informat ion about housing services in the
Rainy River Distr ic t . Residents are
encouraged to v is i t  the Distr ic t  of  Rainy
River Services Board Facebook page to
watch al l  four v ideos and learn more.



Accessible formats are available upon request.
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In December,  the Out of  the Cold Warming
Centre received a $5,000 donat ion f rom
Mitaanj igami ing First  Nat ion. This
contr ibut ion suppor ted the Centre’s abi l i ty
to provide a safe,  warm place for  indiv iduals
to go dur ing the coldest  months of  the year.
We extend our s incere thanks to Chief
Janice Henderson and Mitaanj igami ing First
Nat ion for  th is generous suppor t .

Donat ion Apprecia t ion

HIGH SCHOOL CO-OP STUDENTS AT DRRSB THIS SEMESTER

Tr istan chose to do her
placement in chi ldcare
because she enjoys
working wi th chi ldren and
feels that  she does wel l
interact ing wi th them.

TRISTAN
Pathways Atel ier

Lesl ie f inds her placement
in chi ldcare very
rewarding,  especial ly
because every day is a
l i t t le d i f ferent—even when
there is a rout ine.

LESLIE
Tall  Oaks Atel ier

Lynden is the th i rd co-op
student wi th RRDPS. Her
l i feguarding exper ience
suppor ts her as she learns
l i fesaving ski l ls  f rom local
paramedics in the f ie ld.

LYNDEN
Paramedic Services

Brenda Witherspoon-Bedard,
Homelessness Community
Engagement Coordinator wi th the
DRRSB assisted at  the Free
Household I tem Giveaway that  took
place March 5  at  the Mét is Hal l .
The event,  hosted in par tnership wi th
local  agencies,  was held in
recogni t ion of  Internat ional  Women’s
Day and focused on the theme “Give
to Gain.” 

t h

GIVE TO GAIN


